FISH PROGRAM

Boost Moral & Improve Results

Imagine a workplace where everyone chooses to bring energy, passion, and a positive attitude
with them each day. An environment in which people are truly connected to their work, to their
colleagues and to their customers. Impossible? Not at all. Fish! is a tool designed to help you
lead people toward creating that environment using the Fish! philosophy.

Benefits of Fish

e Pumps people up
e Improves customer service
¢ [ncreases sales

e Increases creativity

e Stimulates thinking

4 Concepts of Fish

Play ~ It's about having fun, enjoying yourself, being spontaneous and creative. Life is too short
to spend it frowning, and Fish! brings a smile to your face.

Make Their Day ~ It's about doing something special for your customers and co-workers.
When you make someone’s day, you have given them a special gift they won’t soon forget. It
feels good to give it.

Be There ~ It’s about being totally focused on the moment and on the person or task with which
you are engaged. When we are fully present with our customers and with each other, we listen
deeply and important opportunities do not escape us.

Choose Your Attitude ~ It's about accepting full responsibility for all of our choices, even our
attitude at work. A positive attitude is a decision we make, moment to moment.
A 3-hour interactive, thought provoking program.
Catch the energy & release the potential

Ideal for: Management Retreats, Company Meetings, Small Group Workshops.
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